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SUPPLEMENTAL DOCUMENT 1 TO THE TO THE STEPS TO ADAPT AND REOPEN TOGETHER (START) GUIDE 

SECTION 5. RETAIL STORES  

In addition to the measures listed in Section 1 All Businesses, additional measures have been 

identified for specific industry sectors and specific business types. Employers within this Industry 

should implement the following additional measures: 

A. Training: No additional measures. See Section 1.  

B. Signage: No additional measures. See Section 1. 

C. Measures to Protect Employee Health: No additional measures. See Section 1. 

D. Measures to Prevent Crowds from Gathering / Encourage Physical Distancing: 

i. Assign an employee to monitor that the maximum number of customers in the facility is 

not exceeded. 

E. Measures to Prevent Unnecessary Hand Contact / Increase Sanitization / Disinfection: 

<<To be determined, e.g. best practices related to on trying on clothes, clothing returns, is still 

pending>> 

F. Additional Measures to Protect Health: 

i. Offer special hours or appointments for immuno-compromised and other vulnerable 

populations. 

ii. Clean and sanitize dressing rooms daily, or at least twice per day if there is high use. 
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