SUPPLEMENTAL DOCUMENT 1 TO THE TO THE STEPS TO ADAPT AND REOPEN TOGETHER (START) GUIDE

SECTION 4. LODGING

In addition to the measures listed in Section 1 All Businesses, additional measures have been
identified for specific industry sectors and specific business types. Employers within this Industry
should implement the following additional measures:

A.

B
C.
D

Training: No additional measures. See Section 1.

Signage: No additional measures. See Section 1.

Measures to Protect Employee Health: No additional measures. See Section 1.
Measures to Prevent Crowds from Gathering / Encourage Physical Distancing:

i. Eliminate buffet style breakfasts where self-service is required.
ii. Discourage use of lounge and other common areas where 6 foot physical distancing
cannot be maintained between parties.
iii. Encourage to-go service, where applicable.
iv. Control physical distancing of people consuming food and beverage by limiting at-bar
service, separating dining tables and restricting table use to keep household parties
separated from others by a minimum of 6 feet.

Measures to Prevent Unnecessary Hand Contact / Increase Sanitization / Disinfection:

i. Do not allow customers to sit or stand within 6 feet of food, glassware, consumables, or
other materials that will be provided to other customers. In bar situations, if 6 feet of
separation from such materials is not possible, install Plexiglas or other smooth and easily
cleanable shielding materials to prevent contamination.

ii. Continue to rotate rooms such that the longest possible period of time between occupants
is provided.

iii. Remove items that are strictly for convenience of guests (e.g. hair dryers, coffee makers,
etc.), particularly in hotel rooms, if those will not be disinfected after each guest's stay
ends.

iv. High touch items such as TV remote controls, alarm clocks, and other convenience items
that cannot be removed should be disinfected:

1. Daily, if stayover service is provided.
2. Between guests for all other situations.

Note: Normal cleaning may be appropriate, as opposed to disinfecting, if the room or lodging
has been vacant (empty) for more than 7 days.

v. Provide in-room sanitizer and hand wipes to all guests.
Additional Measures to Protect Health:

i. Launder items (where possible) according to the manufacturer's instructions, using the
warmest appropriate water setting and dry items completely. Or, disinfect items with an
EPA-registered household disinfectant.
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ii. Do not shake dirty laundry as it may increase the possibility of dispersing the virus through
the air.

iii. Clean and disinfect hampers or other carts used for transporting laundry.

iv. Ask guests how they are feeling when they check out. If they are complaining of COVID-19
symptoms, follow your detailed plans for cleaning and disinfecting the room they used.
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