SUPPLEMENTAL DOCUMENT 1 TO THE TO THE STEPS TO ADAPT AND REOPEN TOGETHER (START) GUIDE

SECTION 13. HAIR SALONS, BARBERS, AND NAIL SALONS

In addition to the measures listed in Section 1 All Businesses, additional measures have been
identified for specific industry sectors and specific business types. Employers within this Industry
should implement the following additional measures:

A. Training: No additional measures. See Section 1.
B. Signage:

i. Postsignage that warns customers that masks are needed because social/physical
distancing is not possible.
ii. Post signage that non-clients are prohibited from entering the facility.

C. Measures to Protect Employee Health:

i. Require face coverings for both practitioners and clients.

ii. Require that practitioners wash hands before starting a new client, immediately after
working on a client, and after cleaning up post-client.

iii. Require that practitioners wash hands (using soap, water and single use paper towels)
before donning gloves and after removing them .

iv. Provide sanitizers or EPA-registered disinfectants and related cleaning supplies to all
practitioners and employees.

v. Evaluate the use of face shields to provide additional protection to employees and
customers.

vi. Keep the facility as well ventilated as possible for increased exchange of outside air.

D. Measures to Prevent Crowds from Gathering / Encourage Physical Distancing:

i. Limit the number of customers so there is at least a 6-foot physical separation between
workstations during service delivery.
ii. Limit procedures to be conducted by appointment only, with no walk-in customers.
iii. Encourage clients to wait in their cars until their practitioner is ready, rather than waiting
inside the facility.
iv. Limit people inside the facility to employees and clients only.

E. Measures to Prevent Unnecessary Hand Contact / Increase Sanitization / Disinfection:

i. Provide practitioners with hand sanitizer and surgical (case) masks that completely cover
the nose and mouth to use during a procedure.
ii. Use only medical-grade surgical masks and gloves that are changed with each procedure.
iii. Do not use cellphones while services are being delivered.
iv. Require sanitization/disinfection of workstations, equipment, tables, chairs, and other
surfaces touched by clients between each procedure and maintain documentation logs

F. Additional Measures to Protect Health:

i. Install Plexiglas or other smooth and easily cleanable shielding materials if services can be
delivered from a fixed position.
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